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Improving Speech Habits

Text 1

a) Read the text and answer the questions that follow.

1. What is the influence of information technology on globalization?

2. What areas of communication became available because of information
technology?

What is Skype used for?

How did information technology make businesses more efficient?

What are the advantages of shopping online?

What professions wouldn’t exist without the development of information
technology?
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The Advantages of Information Technology

With improvements in information technology, globalization has increased. The world is
brought closer, and the world's economy is quickly becoming a single interdependent system.
Communication has become an easier, cheaper, and faster system with the help of information
technology. Using the Internet, people can speak to each other all over the world using video
conferencing. Skype is one helpful application that allows users to communicate to other Skype
users for free. Social media is also another area of communication available because of
information technology. It is now easier than ever to share photos and information about your
life with people you know all over the world. Businesses have become more cost effective for
both themselves and their consumers using information technology. By streamlining,
businesses increase their productivity. This pays out to greater profits, which allows companies
to offer better pay and less strenuous working conditions. Along with making businesses more
cost effective, information technology allows businesses to be within reach of consumers 24/7.
If you decide you want to purchase a red sweater at five in the morning, you can easily log in on
any online clothing retailers to purchase that red sweater. You can also save money on
purchases by buying items located in different countries. Information technology has also
created new jobs. Programmers, systems analyzers, hardware and software developers, and
web designers all owe their jobs to information technology. Without such advances, these jobs
would not exist.

b) Check your answers with your classmates. Retell the text.
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c) Give examples of some advantages of information technology from your
own experience.

Text 2

a) Read the text and say which of these statements are true and which are
false.

1.Information technology has led to a rise in employment.

2.The development of information technology results in a lack of job security.
3.Information technology makes it easy for older employees to keep their jobs.
4.Information technology makes people’s life secure.

5.Information technology is not considered to be a dominant culture.

6.English has become a means of international communication.

The Disadvantages of Information Technology

Unfortunately, along with the creation of new and interesting jobs, information technology has
also led to a rise in unemployment. By streamlining the business process, job redundancies,
downsizing, and outsourcing have occurred. Many people also credit information technology
with a lack of job security. As new technology is released and jobs require more and more
training, it is important for employees to stay in a learning mode in order to keep their job.
Changes in technology make it difficult for older employees to adapt as quickly as their younger
peers. Although information technology continuously works on making things more secure,
there is still a great lack of privacy. Cell phones have been known to be intercepted, and email
addresses can be hacked. It is also believed that along with opening a great communication
window, information technology has begun to create a dominant culture. English has slowly

become the primary mode of communication for business and other communication areas.

b) Check your answers with your classmates. Retell the text about the
disadvantages of information technology.

Text 3

a) Read the text. Put questions to the text and discuss the problem with your
classmates.

Working Conditions of IT Specialists

Computer specialists and programmers, network analysts, and database administrators

normally work in offices or laboratories in comfortable surroundings. They usually work about
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40 hours a week — the same as many other professional or office workers do. However,
evening or weekend work may be necessary to meet deadlines or solve specific problems. With
the technology available today, telecommuting is common for computer professionals. As
networks expand, more work can be done from remote locations through modems, laptops,
electronic mail, and the Internet. Computer support specialists and systems administrators
constantly interact with customers and fellow employees as they answer questions and give
valuable advice. Those who work as consultants are away from their offices much of the time,

sometimes spending months working in a client’s office.

Text 4
a) Read the text. Say which of these statements are true and which are false.
1. Businesses assist computer systems analysts with solving their computer
needs.
Computer systems analysts’ interests include new software creation.
Computer systems analysts stay competitive by assessing the requirements
of the business.
4, For many entry-level systems analyst positions an engineering degree is
acceptable.
5. Those working in scientific environments may only need a Bachelor’s degree
in information technology.
6. For computer systems analysts seeking a career in a business environment a
degree in computer science may be preferable.
7. For those seeking senior-level analyst positions a graduate degree can be
helpful.
Systems Analysts

Computer systems analysts assist businesses with solving their computer needs. After assessing
the requirements of the business and the resources available, they plan computer systems and
networks tailored to serve the business’ unique interests. This may include modifying existing
software or creating new software to manage company functions. Many systems analysts stay
competitive by specializing in computer systems that correlate to one particular area of
employment, such as accounting and financial systems. For many entry-level systems analyst
positions, a Bachelor’s degree in an information technology field is acceptable. Those working
in more technical or scientific environments may need a more technically-oriented degree such
as computer science or engineering. For potential analysts seeking a career in a business

environment, a background in business administration or information management may be
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preferable. A graduate degree can be helpful in seeking senior-level analyst positions.

b) Check your answers with your classmates. Look up the words you don’t
know.

c) Retell the text about systems analysts.

Text 5

a) Read the text and answer the questions that follow.

1.What is the processor designed for?

2.What is the difference between a processor and a microprocessor?
3.What tasks does a microprocessor carry out?

4.What types of computers are mentioned in the text?

5.What home devices are controlled by a microprocessor?

Microprocessors

The processor of a device is designed for a general purpose and is able to run any sort of
program. However, a microprocessor is a special form of CPU, used in microcomputers and
small computerized devices. It is important to remember that when they are used in small
computerized devices, they are designed to carry out a specific task and will only ever carry out
that task, such as the control circuit of a burglar alarm. All the computers, such as mainframes,
personal computers and laptops can perform a wide variety of tasks; they can be programmed
to a great extent. In comparison, a washing machine is just a washing machine and will have a
limited number of functions for which it was designed — washing your clothes. There are many
home devices that are controlled or powered by a microprocessor, but are designed,
programmed and built to fulfil only a specific task, for example, a refrigerator, microwave oven
or DVD player.

The desktop is the screen that appears after you boot up, or turn on your computer. It shows a
number of icons on a background picture or colour. When you buy a new computer and boot
up for the first time, the desktop will only show a small number of icons. In the Windows
operating system, these usually include My Computer and the Recycle Bin. Double-clicking on an
icon with the mouse opens a computer program, a folder or a file. Folders usually contain other
files. You can move icons around the desktop, add new ones or remove them by deleting them.
Deleted files go to the Recycle Bin. People usually put the programs they use most often on the
desktop to find them quickly. When you double-click on My Computer another screen appears.

This screen shows the A-. drive icon, for disks; the C: drive icon, which usually contains all of the



main programs and folders on your computer; the D: drive icon, which is usually the CD-ROM
drive, and the Control Panel folder. When you double-click on Control Panel, another screen
appears that shows many other icons, such as the Display icon and the Date/Time icon. Double-
clicking on Display opens a box that lets you personalize your desktop by changing the screen

saver (the moving image that appears when no one is using the computer) or the background

picture.
b) Check your answers with your classmates. Look up the words you do not
know.
c) Retell the text about microprocessors.
Text 6
a) Read the text. Which of the statements are true and which are false?
The desktop appears before you turn on your computer.
2. When you buy a new computer and boot up for the first time, the desktop
will show a lot of icons.
3. Double-clicking on an icon with the mouse does not open a computer
program.
4, Files are usually inside folders.
5, You can move icons in different directions.
6. Deleted files go to My Computer.
7. People usually put their favorite programs on the desktop.
8. Use the C: drive to open disks.
9. The Control Panel folder contains the Display icon.
Desktop

The desktop is the screen that appears after you boot up, or turn on your computer. It shows a
number of icons on a background picture or colour. When you buy a new computer and boot
up for the first time, the desktop will only show a small number of icons. In the Windows
operating system, these usually include My Computer and the Recycle Bin. Double-clicking on an
icon with the mouse opens a computer program, a folder or a file. Folders usually contain other
files. You can move icons around the desktop, add new ones or remove them by deleting them.
Deleted files go to the Recycle Bin. People usually put the programs they use most often on the
desktop to find them quickly. When you double-click on My Computer another screen appears.
This screen shows the A drive icon, for disks; the C: drive icon, which usually contains all of the
main programs and folders on your computer; the D: drive icon, which is usually the CD-ROM

drive, and the Control Panel folder. When you double-click on Control Panel, another screen
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appears that shows many other icons, such as the Display icon and the Date/Time icon. Double-
clicking on Display opens a box that lets you personalize your desktop by changing the screen

saver (the moving image that appears when no one is using the computer) or the background

picture.
b) Check your answers with your classmates. Look up the words you do not
know.
c) Retell the text about the desktop.
Text 7
a) Read the text.
Computer Keyboard

A computer keyboard is one of the primary input devices used with a computer that looks
similar to those found on electric typewriters, but with some additional keys. The modern
keyboard is based on the typewriter, a typing device that was first developed and patented in
1868 by Christopher Sholes. Keyboards allow you to input letters, numbers, and other symbols
into a computer that often function as commands. The major key sections of a keyboard
include the control keys, function keys, LED indicators, wrist pad, arrow keys, and keypad. Most
desktop computer keyboards are connected to the computer using either USB or Bluetooth for
wireless communication. Today, most keyboards are similar to each other, but may be missing
one or more of the sections mentioned earlier (e.g. the keypad). A laptop keyboard is different
from a desktop keyboard to help reduce the size and the overall weight of the laptop. Most
laptop keyboards are made smaller by placing the keys cldser to each other and not always
including control keys or a keypad. Another difference with a laptop keyboard is the type of
switch beneath each key or how the keys feel when pressed down. Some users may even
experience more typing errors when typing on a laptop because of how easy it can be to press
another key next to the key you intended to press. Today’s tablet computers do not come with
a physical keyboard, although it is an optional add-on. These devices utilize a thumb keyboard

or on-screen keyboard to type messages and other texts.

b) Put the following types of questions to the text: General, Special,
Alternative, Disjunctive, and to the Subject.

c) Retell the text.



Text 8

a)  Read the text. Which of the statements are true and which are false?

A computer mouse was invented in 1973 in California.

A mouse allows a user to manipulate on-screen objects.

A user doesn't have to double-click a file to view its contents.
The first application of a mouse was with the Alto computer.
A mouse is found on every computer.

There are different types of computer mice.

The only use of a mouse is to move its cursor on the screen.
To view a web page you need to scroll down on that page.

©® N o gk w0~

A Computer Mouse

Originally referred to as an X-Y Position Indicator for a Display System, a mouse is a hardware
input device invented by Douglas Engelbart in 1963 while working at the Xerox Palo Alto
Research Center in California, USA. A mouse allows an individual to control a pointer in a
graphical user interface and manipulate on-screen objects such as icons, files, and folders. By
using a mouse, the user does not have to memorize commands. A Windows user has to double-
click a file to view its contents. After its inception at the Stanford Research Institute, Xerox
applied the mouse to its revolutionary Alto computer system in 1973. Due to Alto’s lack of
success, the first widely used application was with the Apple Lisa computer. Today, this
pointing device is found on every computer. The types of computer mice are a wireless mouse,
a foot mouse, a wheel mouse, a J-mouse, a joystick, an optical mouse, a touchpad mouse and
others. Most computer mice are connected to a computer using a USB port. The most common
functions of a mouse are as follows. The primary use of a computer mouse is to move the
mouse cursor on the screen. Once you have moved the mouse to an icon, folder, or other
objects, clicking or double clicking that object opens the document or executes the program. A
mouse allows you to select a file or highlight multiple files at once. When working with a long
document or viewing a long web page, you may need to scroll up or down on that page. Using a

mouse wheel, clicking and dragging the scroll bar are other functions of the mouse.

b) Check your answers with your classmates. Look up the words you do not
know.

c) Retell the text about a computer mouse.



Text9

a)  Read the text.

Graphical User Interfaces

Graphical user interfaces (GUIs) use pictures and symbols rather than having to type in a
number of commands. All the commands are programmed into the GUI. This means that users
do not have to learn and remember a lot of commands — they just need to know what actions
the icons represent. You can see GUIs on your Mp3 players, gaming devices, digital cameras
and mobile phones as well as on your computers. The type of GUI will depend on the device
you are using. One of the most common GUIs is the WIMP interface. WIMP stands for
Windows, Icons, Menu and Pointing device. It uses a mouse (or similar device) to control a
cursor, which can be used to select icons that open and run programs. Many programs can be
selected to run at the same time. To make it easy to find programs that are open and running,
the operating system places each file in a separate window. Many windows can be displayed at
the same time. This might make it difficult to work with, so it is possible to “minimize” a
window to the area at the bottom of the screen: the program stays open, but you can choose
when to bring the window up on the screen again. There are other GUIs that do not rely on a
cursor to select an icon. You have probably seen, and used, a touchscreen device to select
icons, open programs and change the layout. Touchscreen devices are newer, allowing users to
scroll, pinch and rotate images and documents using fingers and thumbs. This type of action
would be difficult using a simple mouse. Touchscreens are a common feature in small, portable
devices. They are becoming popular on large desktop screens, on laptops and are the primary

way of operating tablet computers.

b) Put the following types of questions to the text: General, Special,
Alternative, Disjunctive, and to the Subject.

c) Retell the text.

Text 10

a) Read the text and say which of these statements are true and which are
false?

Linux was first announced on July 26, 1997.

Developers have access to a limited number of source codes.

Linux is used by many users worldwide.

Linux components can be downloaded free of charge from the Internet.

S
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5. Different distributions of Linux include a wide range of applications that
significantly complicate its installation.

Linux

Linux is a free and open-source operating system developed by Linus Torvalds. It was first
announced on August 25, 1991. The Linux kernel runs on numerous different platforms
including the Intel and Alpha platforms. The system can be distributed, used, and expanded
free of charge. In this way, developers have access to all the source codes, thus being able to
integrate new functions or to find and eliminate programming bugs quickly. Thereby drivers for
new adapters (SCSI controller, graphics cards, etc.) can be integrated very rapidly. Presently,
Linux is successfully being used by several millions of users worldwide. The composition of
users varies from private users, training companies, universities, research centers, and
companies. Today Linux is used in Android phones and tablets, TV, Cameras, DVD players,
Amazon, Google, planes, U.S. Postal service, the New York Stock Exchange and others. Linux
may be obtained in two different ways. All the necessary components can be downloaded free
of charge from the Internet, which means an operating system can be assembled for almost
nothing. An alternative is to use a so-called distribution, which is a Linux variation offered by
many companies. They include a wide range of applications and full programs that significantly
simplify the installation of Linux. There are hundreds of different distributions of Linux that

have been released.

b) Check your answers with your classmates. Look up the words you do not
know.

c) Retell the text.

Text 11

a) Read the text.

Desktop Publishing Programs

The tools and commands in DTP programs give you a great deal of control over text. For
example, you can make word and character changes, such as changing the space between
words in a text without changing the font size. These choices are useful when you only have a
small space to work in. These programs also let you make a template of your document so you

do not have to remake the whole document each time you want to change the text or the
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pictures. Many DTP programs let you change the file format of your design into a Web page,
too. DTP programs, such as Adobe PageMaker and QuarkXPress, let you combine text and
graphics in creative ways to produce stylish greeting cards, holiday brochures, business cards,
newsletters, calendars and many other documents. While DTP programs and word-processing
programs have a lot of similar commands and tools, DTP programs have one important
advantage: what you see on the screen is exactly what you get when you print your document.
Desktop Publishing (DTP) programs let you work with graphics: you can draw shapes, fill them
with text or  colour, insert graphics or special characters from the program, or import them
from another program, and you can move them all easily around the page. There are many
things you can do with text and graphics: you can use an aligh command to put them in a
straight line, horizontally or vertically, and a rotate tool lets you turn them around. You can
bring text to the front of a shape or graphic or send it to the back so that you can’t see it. You

can also wrap text around a picture or inside a shape, like in this reading.

b) Put the following types of questions to the text: General, Special,
Alternative, Disjunctive, and to the Subject.

c) Retell the text.

Teat 12

a) Read the text and answer the questions that follow.

What does a browser do?

How does the Web server function?

Why are browsers called fully-functional software suites?
What do browsers offer?

What types of browsers are mentioned in the text?

What are their specific features?
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Web Browser

Short for Web browser, a browser is a software application used to locate, retrieve and display
content on the World Wide Web, including Web pages, images, video and other files. As a
client/server model, the browser is the client run on a computer that contacts the Web server
and requests information. The Web server sends the information back to the Web browser
which displays the results on the computer or other Internet-enabled device that supports a
browser. Today’s browsers are fully-functional software suites that can interpret and display
HTML Web pages, applications, JavaScript, AJAX and other content hosted on Web servers.

Many browsers offer plug-ins which extend the capabilities of the software so it can display
11



multimedia information (including sound and video), or the browser can be used to perform
tasks such as videoconferencing, to design web pages or add some security features to the
browser. The two most popular browsers are Microsoft Internet Explorer and Firefox. Other
major browsers include Google Chrome, Apple Safari and Opera. While most commonly use to
access information on the web, a browser can also be used to access information hosted on
Web servers in private networks. Also, there are a number of browsers that are designed to
access the Web using a mobile device. A mobile browser, also called a micro browser, is
optimized to display Web content on smaller mobile device screens and to perform efficiently
on these computing devices, which have far less computing power and memory capacity as
desktop or laptop. Mobile browsers are typically "stripped down” versions of Web browsers

and offer fewer features in order to run well on mobile devices.

b) Check your answers with your classmates. Look up the words you do not
know.

c) Retell the text.

d) Give examples of some other browsers.

Text 13

a) Read the text and say which sentences are true and which are false.

Ruby was developed in the 1980s.

Ruby is one of the youngest programming languages.

It was designed for programming operating systems.

One of the factors that makes Ruby flexible is that it exploits all the features
of a computer's internal architecture.

Ruby is difficult to understand and to learn.

It has some similarities with Perl and Python.

Eal
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Ruby

Ruby is a dynamic, open-source, object-oriented programming language developed by
computer scientist Yukihiro Matsumoto in the 1990s, which makes it one of the youngest
languages in broad use, much less in this roundup. It was designed to have syntax that was easy
to read and to write by mere humans, without necessarily needing to learn a massive base of
commands and specialized "vocabulary” in order to get started. While the language itself is
object-oriented, it also supports procedural, functional, and imperative programming, one of
the factors that makes it remarkably flexible. Ruby has a reputation for being relatively easy to

learn, with a 20-minute quick start guide available on the language's official website that can
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get you up and familiar with some of its basics in a really short period. Fans of languages like
Perl and Python will find some similarities to enjoy. Those of you who nominated Ruby praised
it for being easy to understand and easy to learn, easy to read when you have to, and for
having a large, active, passionate developer community that is committed to the success of the

language.

b) Check your answers with your classmates. Look up the words you do not
know.

c) Retell the text.

Text 14

a)  Read the text about one of the first programming languages and answer the
questions that follow.

When was Python developed?

What serves the language's administrator?

Why is Python called a scripting language?

What does it let programmers do?

Why is Python considered to be one of the most widely used high-level
programming languages today?

IS

Python

When people discuss the first programming languages and which languages are easier for
people to pick up quickly, Python inevitably comes up. It was developed in the 1980s by Guido
van Rossum, who then handed the language over to the non-profit Python Software
Foundation, which serves as the language’s administrator, and the language is open source and
free to use, even for commercial applications. Python is usually referred to as a scripting
language, although it has non-scripting uses. It allows programmers to churn out large
guantities of easily readable and functional code in short periods of time, but it is also dynamic,
and supports object-oriented, procedural, and functional programming styles, among others.
Thanks to its flexibility, Python is one of the most widely used high-level programming
languages today. Python does not exactly start you at the basics, but it does teach some useful
things like indentation, modularity, and the importance of naming conventions that will help

you as you learn and work with other languages.

b) Check your answers with your classmates. Look up the words you do not
know.

c) Retell the text about Python and its specific features.
13



Text 15

a) Read the text and answer the questions that follow.

How did he Internet begin?

Why is the Internet called a network of networks?

Does anyone own the Internet?

What is he difference between the terms Internet and WWW?
What allows users to navigate the Internet?

S

What Is the Internet?

The Internet is a worldwide system of interconnected computer networks that use the TCP/IP
set of network protocols to reach billions of users. The Internet began as a U.S. Department of
Defense network to link scientists and university professors around the world. A network of
networks, today, the Internet serves as a global data communications system that links millions
of private, public, academic and business networks via an international telecommunications
backbone that consists of various electronic and optical networking technologies. Decentralized
by design, no one owns the Internet and it has no central governing authority. As a creation of
the Defense Department for sharing research data, this lack of centralization was intentional to
make it less vulnerable to wartime or terrorist attacks. The terms Internet and World Wide Web
are often used interchangeably; however, the Internet and World Wide Web are not one and
the same. The Internet is a vast hardware and software infrastructure that enables computer
interconnectivity. The Web, on the other hand, is a massive hypermedia database — a
collection of documents and other resources interconnected by hyperlinks. The World Wide
Web as the platform allows one to navigate the Internet with the use of a browser such as

Google Chrome or Mozilla Firefox.

b) Check your answers with your classmates. Look up the words you do not
know.

c) Retell the text.

Text 16

a) Read the text.

Internet Service Provider

An ISP (Internet service provider) provides access to the Internet. Whether you are at home or
14



work, each time you connect to the Internet, your connection is routed through an ISP. Early
ISPs provided the Internet access through dial-up modems. This type of connection took place
over regular phone lines. In the late 1990s, ISPs began offering faster broadband Internet
access via DSL and cable modems. Some ISPs now offer high-speed fiber connections, which
provide Internet access through fiber optic cables. To connect to an ISP, you need a modem
and an active account. When you connect a modem to the telephone or cable outlet in your
house, it communicates with your ISP. The ISP verifies your account and assigns your modem
an IP address. Once you have an IP address, you are connected to the Internet. You can use a
router to connect multiple devices to the Internet. Since each device is routed through the
same modem, they will all share the same public IP address assigned by the ISP. ISPs act as
hubs on the Internet since they are often connected directly to the Internet backbone. Because
of the large amount of traffic ISPs handle, they require high bandwidth connections to the
Internet. To offer faster speeds to customers, ISPs must add more bandwidth to their backbone
connection in order to prevent bottlenecks. This can be done by upgrading existing lines or
adding new ones.

b) Put the following types of questions to the text: General, Special,
Alternative, Disjunctive, and to the Subject.

c) Retell the text.

Text 17

a) Read the text and answer the questions that follow.

What is a mobile phone used for?

What was the function of the first mobile phone?
What was it like?

What specific features did MMS-capable devices have?
What is a smartphone?

What are the characteristics of today’s mobile phones?
How does a mobile phone operate?
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Mobile Phone

A mobile phone is a wireless handheld device that allows users to make calls and send text
messages, among other features. When the first mobile phones were introduced, their only
function was to make calls, and they were so bulky that it was impossible to carry them in a

pocket. Later, mobile phones belonging to the Global System for Mobile Communications
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(GSM) network were capable of sending and receiving text messages. As these devices evolved,
they became smaller and more features were added, such as multimedia messaging service
(MMS), which allowed users to send and receive images. Most of these MMS-capable devices
were naturally equipped with cameras, which allowed users to capture photos with the built-in
camera, add captions, and send them to friends and relatives who also had MMS-capable
phones. A mobile phone with highly advanced features is called a smartphone, while a regular
mobile phone is known as a feature phone. Today's mobile phones are packed with many
additional features, such as Web browsers, games, cameras, video players and even
navigational systems. A mobile phone typically operates on a cellular network, which is
composed of cell sites scattered throughout cities, countryside, and even mountainous regions.
If a user happens to be located in an area where there is no signal from any cell site belonging
to the cellular network provider, he or she is subscribed to, calls cannot be placed or received

in that location.

b) Check your answers with your classmates. Look up he words you do not
know.

c) Retell the text.

Text 18

a) Read the text. Which of the statements are true and which are false?

The online community does not have its own culture.

Internet behavior is called Netiquette.

Culture and Netiquette are interconnected.

Netiquette only includes good spelling and grammar.

The Golden Rule is Treat different people in different ways.

The invasion of people’s privacy is one of the rules of Netiquette.

2 o

Netiquette

The online community has its own culture and customs. Good Internet behavior is called
Netiquette. The Internet is an international means of communication where you can talk to
people online. Asking questions is fun but making jokes about people from other cultures can
lead to misunderstanding and bad feelings. Sending hurtful or insulting messages, or flames, to
people is bad behavior. Bad language is not cool. Everyone is happy when people are friendly.
Netiquette includes more than good spelling and grammar. Typing in all upper case is bad as it

is the same as SHOUTING. Not starting your sentences with capital letters is lazy. Sending e-
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mails with “Hello” and “Thank you" is nice. The Golden Rule is "Treat others in the same way
that you like to be treated.” Remember, real people read what you type! It is also bad
Netiquette to send people spam. This kind of unsolicited e-mail means people have to cancel
something that they did not ask for in the first place. When you use Cc: instead of Bcc: you send
other people's e-mail addresses without their permission. This is an invasion of their privacy
and breaks the Golden Rule.

b) Check your answers with your classmates. Look up he words you do not

know.

c) Retell the text.

Text 19

a) Read the text and answer the questions that follow.

What tables do most password schemes use?

How should password lists be stored?

Who is permitted to access a company database?

What do common rules regarding passwords include?

Why must users ensure their password is kept confidential?
How can passwords be protected?

IR

Password Protection

Most password schemes use tables to store the current password for each authorized user.
These tables will be stored on a disk and will be backed up along with other vital system files,
and in addition may be printed out in a dump of system files. For this reason password lists
should not be stored in plain form but should be encrypted, and held in an irreversibly
transformed state. Each user in an organization who is permitted to access a company
database is issued with a user ID and a password, which will normally give them a certain level
of access rights set by the database manager. Common rules issued by companies regarding
passwords include the following: a) passwords must be at least 6 characters; b) password
display must be automatically suppressed on screen or printed output; c) files containing
passwords must be encrypted. All users must ensure that their password is kept confidential,
not written down, not made up of easily-guessed words and is changed regularly, at least every
3 months. When a user types a password at a keyboard, the password is usually concealed in
some way, for example by not echoing it on the screen. However, it can still be observed by

wiretapping. Passwords can be protected during transmission by encrypting them, but this is
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costly.

b) Check your answers with your classmates. Look up he words you do not
know.

c) Retell the text.

Text 20

a)  Read the text

How to Prevent Hacking

Computer hacking can occur in a number of ways. Your computer system itself can be hacked
and mined for personal information. Your blog or website can be compromised if a hacker
obtains your password. Your e-mail can be hacked if you click on a fraudulent link and you may
not be able to retrieve your e-mail and other information you have registered in your account.
Use these steps to safeguard your computer and prevent computer hacking. Perform required
software updates for your operating system and web browser. Hackers attack where they see
weakness. A system that has not been updated recently has flaws in it that can be taken ad-
vantage of by hackers. Go to the Microsoft Update website to download patches and secure
the most recent version of your operating system. Install a firewall on your computer. Firewalls
forbid outside threats such as hackers and viruses from gaining access to your system.
Personalize your firewall settings during the setup process to reflect how much data you want
to allow into your system from the Internet, and update your firewall regularly. Change your
passwords often. Use a different password for each website you regularly log into, and make
sure your passwords are long and intricate so that they are harder to guess. It is especially
important to keep your banking and other financial accounts secure. Purchase or download
antivirus software. Many computers come pre-installed with certain antivirus software, but if
not, or if you want more powerful software, research online to find what product suits you.
Antivirus software is crucial to keep your computer healthy. A "sick” computer, or one racked
with viruses, is more susceptible to hacking. Set your preferences so your antivirus software

updates automatically.

b) Put the following types of questions to the text: General, Special,
Alternative, Disjunctive, and to the Subject.

c) Retell the text.
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Text 21

Rich Media

a) Read the text and answer the questions that follow.

What is rich media?

What does it involve?

What formats can rich media be built in?
What are their specific features?

Why does the use of rich media increase?
What are the disadvantages of rich media?

2B O o

Rich media is a term referring to digital, interactive multimedia programs, the newest type of
multimedia, most often found online via company websites or social networks. Rich media
involves a combination of sound, pictures, animations, and video with integrated interactivity
so that users, by pointing and clicking, can access online information as they desire. Rich media,
because of its use of video and animation, can be built in two different formats. The first type is
downloadable, which means Internet users can download the presentation and view it with a
media player of their own, such as Apple’s Quick-Time, Microsoft's Media Player, or Real
Network’s Real-Player. The second type of rich media is embedded into a website, meaning
that it does not need to be downloaded, only accessed by the online user. This involves more
cost on the producer’s part, but makes it easier for users to have a seamless, interactive
experience. As the use of rich media increases, so do the benefits and complications. More and
more companies are making use of rich media as marketing tools and training programs.
However, downloadable media is dependent on its format, and problems can arise when
transmitting rich media from one player to another. Animations and audio files may play
differently from one media player to another. A successful rich media presentation will be

interesting, informative, and easily accessed by any user.

b) Check your answers with your classmates. Look up the words you do not
know.

c) Retell the text.

Text 22

a) Read the text. Which of the statements are true and which are false?

1. Hypermedia is a system in which various forms of information are linked together by a
hypertext program.
2. The term was coined by Fred Nelson in 1975.
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3. Hypermedia allows images to be embedded in multimedia.
4. The Internet is the only example of the use of hypermedia.
5. In Microsoft Word, users can add hyperlinks to animations.
6. Hypermedia has found a place in many areas.
Hypermedia

Hypermedia is an extension to what is known as hypertext, or the ability to open new web
pages by clicking text links on a web browser. Hypermedia extends upon this by allowing the
user to click images, movies, graphics and other media apart from text to create a nonlinear
network of information. The term was coined by Fred Nelson in 1965. Hypermedia allows links
to be embedded in multimedia elements like images and videos. Although the Internet is the
best example of the use of hypermedia, there is a lot of software that makes use of both
hypermedia and hypertext. A lot of word processing, spreadsheet and presentation software
like Microsoft Office allow hypermedia and hypertext to be embedded into the documents
created. For example, in Microsoft Word, users can add hyperlinks to any word and even add
links to pictures. Microsoft PowerPoint has the same feature for hypermedia. This type of
interaction is becoming increasingly common in the business world. As more people
internationally gain access to hypermedia, companies are beginning to develop multimedia
presentations to communicate their visions, opportunities, training, and updates.

b) Check your answers with your classmates. Look up the words you do not

know.

c) Retell the text.
Text 23

a) Read the text and answer the questions that follow.

What is a flash drive?

What is the difference between a hard drive and a flash drive?
How is a flash drive connected to a computer?

What other names of a flash drive are mentioned in the text?
How is a flash drive used?

What is its storage capacity?

Can flash drives be written and rewritten?

Why have they nearly replaced CDs and DVDs?

©® N o ok b~

Flash Drive

A flash drive is a small, ultra-portable storage device which, unlike a traditional hard drive, has
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no moving parts. Flash drives connect to computers and other devices via a built-in USB Type-A
plug, making a flash drive a kind of combination USB device and cable. Flash drives are often
referred to as pen drives, thumb drives, or jump drives. The terms USB drive and solid state
drive (SSD) are also sometimes used but most of the time those refer to larger and not- so-
mobile USB-based storage devices. To use a flash drive, just insert the drive into a free USB port
on the computer. On most computers, you will be alerted that the flash drive was inserted and
the contents of the drive will appear on the screen, similar to how other drives on your
computer appear when you browse for files. Exactly what happens when you use your flash
drive depends on your version of Windows or other operating system, and how you have your
computer configured. Most flash drives have a storage capacity from 8 GB to 64 GB. Smaller
and larger flash drives are also available but they are harder to find. One of the first flash drives
was just 8 MB in size. The largest one is a USB 3.0 flash drive with a 1 TB (1024 GB) capacity.
Flash drives can be written and rewritten to an almost unlimited number of times, similar to
hard drives. Flash drives have completely replaced floppy drives for portable storage and,
considering how large and inexpensive flash drives have become, they have even nearly

replaced CDs and DVDs for data storage purposes.

b) Check your answers with your classmates. Look up the words you do not
know.

c) Retell the text.

Text 24

a) Read the text

Digital Assistant

A digital assistant, also called a virtual assistant, is an application program that can understand
natural language and complete electronic tasks for the end user. Such tasks, which might have
been performed by a personal assistant or secretary in previous decades, include taking
dictation, reading text or e-mail messages aloud, looking up phone numbers, anticipating
requests, placing calls and reminding the end user about appointments. Popular digital
assistants currently include Apple's Siri, Google Now and Cortana, the digital assistant built into
Windows Phone 8.1. Today’s digital assistants are programmed with artificial intelligence,
machine learning and voice recognition technology. As the end user interacts with his digital
assistant, the Al programming uses sophisticated algorithms to learn from data input and
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become better at predicting the end user's needs. Tomorrow's digital assistants will be built
with more advanced cognitive computing technologies which will allow a digital assistant to
understand and carry out multi-step requests and perform more complex tasks such as making
a plane reservation. Digital assistants can be contrasted with another type of consumer-facing
Al programming called smart advisors. Smart advisor programs are subject-oriented, while

digital assistants are task-oriented.

b) Put the following types of questions to the text: General, Special,
Alternative, Disjunctive, and to the Subject.

c) Retell the text.

Text 25

a) Read the text and choose the only correct answer in each item under the
text.

With the development of technology in the twenty-first century, it would be really difficult to
imagine life without computers. They are a source of information, education and
entertainment, but today's world of computers can also be quite frightening and dangerous.
This is because of people who use computers for illegal purposes. They are called hackers.
Hackers spend their time playing with computer data in all parts of cyberspace. Much of what
they do is not dangerous, but sometimes their activities break the law, for example, when they
break into websites, take control of computers or create viruses. They are especially interested
in breaking through the security of military websites.

Hackers know how to trick people just using their programs. They use a Trojan Horse’, a
program that looks perfectly safe, but actually contains something destructive. The only way of
not getting into trouble is not to open it.

Although they can get serious punishment if they are caught, most hackers still think that what
they do is a game. They often meet at festivals to take part in discussions, share their
experiences, meet other hackers and generally to have a good time. These meetings are
organized in well-known places like Las Vegas or Berlin. However, what the hackers do at such
festivals is a secret and often many of their activities take place at night.

Recently, hacking has started to increase. Hackers are getting into computer systems and
stealing or destroying information. It is certain that there will be a lot more of this high-tech

crime in the twenty-first century.

1. Trojan Horse' is ...
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1. an anti-virus program;
2. acomputer game;
3. akind of computer virus.

In future the number of hackers ...

1. will not change;
2. will be bigger;
3. will decrease.

In the author's opinion, the use of computers ...

1. is dangerous and destructive;
2. is quite safe and necessary;
3. hasits advantages and disadvantages.

. Hackers' special interest is ...

1. top secret information;
2. education;
3. entertainment.

. A hacker is a person who ...

1. provides computer users with new and interesting information;
2. enters other people's computer programs without permission;
3. surfs through the Internet.
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Dialogues

Dialogue 1. MEETING A FRIEND

Igor:
Oleg:
Igor:

Oleg:

Igor:
Oleg:

Igor:

Oleg:

Igor:
Oleg:
Igor:

Oleg:

Hello, Nick.
Hello, Peter. Haven't seen you for ages.
What are you doing here? Are you a student of this university?

Oh, yes. I've finished secondary school this year and decided to go to university to do
a course in information technology here.

Glad to hear that. As you know, I’'m a third-year student of this University.
What course are you doing?

I'm doing a Bachelor's degree in mechanical engineering. In a year, | will be a
mechanical engineer. | like my future profession very much.

But | chose a Bachelor's degree course in information technology. | hope I'll graduate
from the University in four years and become a highly-qualified software developer.

Do you live in a hall of residence? | haven't seen you there.
No, | live with my parents. Come to see me at my place sometime.
Thank you. I'll come. Good-bye.

Good-bye.

Dialogue 2. TALKING ABOUT THE UNIVERSITY

Ivan:

Pete:

Ivan:

Pete:

Ivan:

Pete:

Pete, I'd like to ask you about your University.

What are you interested in, lvan? | am ready to answer your questions. Do you want
to go to the Technological University?

Yes, | do. | want to know more about your university and then | will choose which
degree course to take. How long does a Bachelor’s degree course last?

It lasts for four years.
What degree courses does the University offer?

You may choose any of the following courses: information technology, civil
engineering, chemical engineering, mechanical engineering, architecture, economics
and many others.
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lvan:

Pete:

lvan:

Pete:

lvan:

Pete:

lvan:

Pete:

What subjects are the most important ones for a future IT engineer specializing in
software design?

You should be good at mathematics, computer science, computer networks,
algorithms and data structures, the software process, operating systems architecture
and so on. And certainly you’ll have to know different types of computer systems
very well.

Oh, it is really interesting. Have you studied computer programming yet?
Yes, | did it last term.
What does this course cover?

It covers different programming concepts such as data abstraction, procedural
abstraction, graphical user interfaces and others.

Thank you very much, Pete.

Not at all. I'll be very glad to see you among the students of the university.

Dialogue 3. TAKING AN IT PROGRAM

Andrew:

James:

Andrew:

James:

Andrew:

James:

Andrew:

James:

Andrew:

James:

Andrew:

Where are you from?

I'm from Manchester.

What year are you in?

I'm in my third year.

How did you decide to study at London University?

My sister went to this university so | decided to follow in her footsteps.

How did you become interested in information technology? What led you to the IT
program?

| was involved in IT long before even thinking about what university | wanted to
attend. My interest started in high school. When | played video games at LAN®
parties, | used to set up the server required to run the resources for the parties. That
led me to learning more about Microsoft Windows Server and network
administration, which drove me to the IT program at London University. So I've been
in the field for about six years now and wouldn't leave it for anything.

What is your favorite course in IT at the university?

The IT practicum because students get on the job training while helping local
companies of the city at the same time.

What are your plans after graduation? If you’re considering postgraduate study, what
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James:

Andrew:

James:

Andrew:

James:

are your top choice programs?

| would like to keep working for the university after | graduate. Also, next year | hope
to start the Master’s program in management information systems.

If you could have any IT job in the world, what would it be?

Director of the Office of Science and Technology Policy for a big international
company.

What advice would you give to a student who is considering majoring” in IT at
London University?

Just go to university. If you do that, you’ll pass with higher grades and have
experience to put on your resume before you graduate.
Notes

t  LAN (local area network) party — cobpaHue nogen no uHTEpecam C UX
NepCoHaIbHbIMW KOMMbOTEPAMM (YaLLe BCEro pagn KOMMNbIOTEPHbIX UTP)

2 major (in) — cneunannsnposaTbCs (B YEM-A., HA YEM-N.)

¢ Using the above dialogue as a model, make up and act a dialogue about the degree
course you are doing.

Dialogue 4. TALKING ABOUT EXAMS

Peter: How many exams did you take last term?

Bob:

Peter:

Bob:

Peter:

Bob:

Peter:

Bob:

Four.
Did you pass all of them?

Certainly, but | didn't do very well, unfortunately | got a satisfactory mark in
computer networks. How about you?

| passed three exams and failed mathematics.
But you were quite good at mathematics. Why did you fail the subject?
I’'m afraid | was loafing the second half of the term; that's the reason.

They say you either go forward or slip back. | hope you’ll manage to pass the exam in
mathematics very soon.

¢ Using dialogue 2 as a model, make up dialogues.

Situations: You meet your friend and talk about:

a) progress in studies;
b) end-of-term tests passed;
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0) exams passed.

Dialogue 5. DISCUSSING THE TIMETABLE

Alex: Boris, | would like to clear up a few questions. Will you explain some abbreviations in
the timetable?

Boris: With pleasure.
Alex: What does LAB mean?

Boris: It means laboratory class. The students may carry out experiments and write reports
about them there.

Alex: What about LEC?
Boris: That stands for lecture. A teacher gives lectures and students take notes.
Alex: The last abbreviation is SEM.

Boris: It stands for seminar. A teacher and the class discuss problems connected with a
specific subject. The students frequently prepare reports and read them to the class.

Alex: Do all courses have examinations?

Boris: Yes, all of them do and students take them twice a year. They are called end-of-term
exams.

Alex: Are there any other exams besides these?

Boris: Well, some teachers also give end-of-term tests.
Alex: What does a student’s final mark depend on?
Boris: It depends on everything: on the examinations, tests, written assignments and often

on attendance.

¢ Make up and act dialogues considering the following assignments.

a) Your classmate asks you about your timetable.
b)  You explain the meaning of the following forms of teaching to your classmate: a class,
a lecture and a seminar.

Dialogue 6. A NEw COMPUTER

Bill: | bought a new computer yesterday.
Robert: You bought a new computer?
Bill: Yes, a new notebook computer.

Robert: Why didn’t you buy a desktop computer?
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Bill:

Robert:

Bill:

Robert:

Bill:

Robert:

Bill:

Robert:

Bill:

Robert:

Bill:

The notebook is light, and has a battery, so | can use it anywhere. | can use it on the
train or the bus.

Isn't the keyboard too small to use?
It's compact, but I'll get used to it.

I think large keyboards are easier to use than small ones. Also, desktop computers
are more powerful than notebooks.

That's true, but my notebook computer is powerful enough for me.
Aren’t notebooks more expensive than desktop computers?

Yes, desktop computers are usually less expensive, but notebook computers are
portable. | can use my notebook in any room, and when I’'m done, | can put it away.
You can’t put away a desktop computer.

That’s true, but my desktop computer doesn't take too much space. It’s an iMac.
That’s a cool computer. | bet my Windows notebook was cheaper than your iMac.
You get what you pay for.

Funny.

Dialogue 7. HOOKING UP MY COMPUTER

Peter:

Jack:

Peter:

Jack:

Peter.

Jack:

Peter:

Jack:

Peter:

Jack:

Hi, Jack. Can you give me a hand?
Sure. What's up?

I've just bought a new computer and I'm having some problems hook- / everything
up.

| see. I'd be happy to help.

Thanks! I’'ve connected all the cables from my monitor, mouse and yboard, and I've
plugged it in.

Have you installed the software yet?
No, | haven't. Do | need to?

Certainly, you need. It is also necessary to install drivers for your key- iard and
mouse, as well as your printer.

OK. What's that thing? (points to a computer component)

Oh, that’s a memory reader. You can insert things like SD cards from ur camera and
MP3 players into it.
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Peter:

Jack:

Peter:

Jack:

Peter:

Jack:

Peter:

Jack:

Peter:

Jack:

Peter:

Jack:

Peter:

Jack:

Peter:

Jack:

That’s handy.

You’ve bought a nice system. How big is the hard drive?
| think it’s 750 gigabyte.

Good. Now let's install those drivers.

Before we do that, can | get online?

Do you have a modem?

Yes, | do. | think | have a cable modem.

hmmm... yes you do. Is the Ethernet cable plugged in?
What's that?

It's the cable that connects your modem to your computer.
Let’s surf the Internet!

Just a moment. First we need to launch the browser.
The browser?

It’s the program that allows you to surf the Internet.
Oh, I've got a lot to learn.

Yes, you do. | can see I'm going to be here all day.

¢ Answer the following conversation questions about using a computer.

ook w2

© ~

10.
1.
12.
13.
14,

Can you remember the first time you used a computer?

Would you rather use a desktop computer or a laptop?

What software do you use most often?

Is your computer connected to the Internet at home?

What websites do you visit most often?

Have you ever studied English using your computer? If so, what did you think of the
experience?

Do you visit many English-language websites while surfing? Is this for study or pleasure?
Do you play computer games? Which ones do you like?

Would you like to spend more time with your computer or would you like to spend
more time with friends?

How frequently do you check your e-mail?

Do you consider yourself to be computer literate?

Do you try to keep up to date with computer technology?

Do you think computers are a vital part of your life?

What do you think computers will be used for in future?
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¢+ Make up dialogues of your own using the illustrative dialogues as models and the above
conversation questions or your answers to them. Act these dialogues.

Dialogue 8. A COMPUTER PROBLEM

Helen:

Mark:

Helen:

Mark:

Helen:

Mark:

Helen:

Mark:

Helen:

Mark:

Helen:

Mark:

Hi, Mark.

Hi, Helen. How are you?

Fine, thanks. | need your help, Mark.

What's the problem?

| have problems with my computer and | know you are very good at solving them.
What happened?

Yesterday | was writing my essay for tomorrow’s lesson and suddenly my computer
crashed and I lost all my work! Do you think it is possible to get it back?

Did you make a back-up copy of your work?
I'm afraid | forgot.

I'm sorry, Helen, but | can’t see any way of getting your essay back. Remember you
always have to make a back-up copy of your work.

| know, | know. But | always forget about it. All right, | have to go and write a new
essay. This time | won't forget to make an extra copy on disk. See you later!

Bye!

Dialogue 9. FAILING TO OPEN A FILE

Kate:

Nick:

Kate:

Nick:

Hi, Nick. Sorry to bother you. | have a question for you.
OK. What's up?

I've been having a problem with my computer. | know you're good at computers, so |
thought you might be able to help me.

| see. What's the problem?

Kate: | have a file that | can’t open for some reason.

Nick:

Kate:

Nick:

What type of file is it?
It's a Word document I've been working on. | need to finish it by tomorrow.

Were you able to open it before, on the computer you’re using now?
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Kate:

Nick:

Kate:

Nick:

Kate:

Nick:

Yes, | was working on it last night and everything was fine, but this morning | couldn’t
open the file.

Do you think your computer might have a virus?
No, | checked and there weren’t any.

OK. I'm not sure what’s wrong. If it's possible, email the file to me and I'll see if |
manage to open it.

OK. I'll do that when 1 get home. What time are coming home tonight?

I'll be at home after 8 p.m. Send it to me when you get a chance and I'll call you later.

Dialogue 10. My COMPUTER’S GONE WRONG!

John:

Phil:

John:

Phil:

John:

Phil:

John:

Phil:

John:

Phil:

Good afternoon, Computer Helpline, John speaking. How can | help you?

Oh, at last! Hello, John, I've got a real problem with my computer. It isn’t working at
all!

OK, OK. Tell me your name and your company name and describe what’s happened.

My name’s Phil Evans. | don’t work for a company, I'm self-employed. | work at
home, and I'm trying to meet an important deadline at the moment. This morning |
was working away happily, when suddenly everything stopped and a message came
up on the screen. Then the screen went blank.

OK Phil, don’t worry! What did the message say?

| can’t remember exactly, because | didn’t understand it, but | think it said something
about “not enough memory”.

It's OK, Phil. | think | know what the problem is. Tell me, Phil, have you switched the
computer off?

No, | haven’t. It’s still on.

Fine, Phil. Now do exactly what | say. Go to your computer, OK? Can you see a “W" in
the top right-hand corner? Click on that “W" with the mouse. What does it say? Can
you read it to me?

There’s a list of three things. First it says...

Dialogue 11. USING THE DIALOGUES BELOW, MAKE UP YOUR OWN DIALOGUES

AND ACT THEM.

Dialogue 1
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Shop assistant: Which computer do you want?
Mike: | want an IBM. Will | be able to use MAC and NEC software on it?

Shop assistant: Most big software packages are multi-platform. You won't be able to
use MAC and NEC formatted floppies.

Mike: That’s okay. I'll take this one.
Dialogue 2
John: Windows XP is easy to use.
Pete: Yes, and it's a lot of fun too.
John: Can you show me how to find programs and files?
Pete: Sure. To find files use the Explorer program. Let me show you.

John: Hey, that is easy!
Dialogue 3
Kate: | don’t understand the difference between GUI and CUI.

Anne:  GUI (pronounced gooey) means Graphical User Interface and CUIl is Common User
Interface.

Kate: So, how are they different?

Anne:  When programs first started using graphical interfaces you had to learn a different
way of using each program. The way you opened files, printed them and saved
them was different for each program.

Kate: | see. CUI means that all the programs look and operate the same. Once you know
how to cut and paste it's the same in all programs.

Dialogue 12. USING A SEARCH ENGINE

Nick: There are millions of web pages on the Net. How do | find what I'm looking for?
Ted: Use a search engine like Google.

Nick: How does it work?

Ted: You enter the name or topic you are interested in and then ask the search engine to

find pages about your topic.
Nick: It must take a long time to search all those pages.
Ted: Not really, usually less than a minute.
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Dialogue 13. DOWNLOADING A PROGRAM

Andy: I've just downloaded a new program for writing web pages.
Kate: Make sure you check it for viruses before you unzip it.
Andy: That’s a good idea.

Kate: Last month my brother downloaded an infected file. It was a big problem.

Dialogue 14. MAKING A WEB PAGE

Paul: Hi, Liz. Are you working on your web page now?

Mary: No, I'm still waiting for you to send me that image file for the homepage?

Paul: You mean you didn't get it? | sent it to you over an hour ago.

Mary: Let me check. It’s going to take a second because | have to start up my computer.
Paul: OK. Did you get it?

Mary: One second. | just have to open my web browser and check my hot- mail account.
Paul: OK.

Mary: OK, here itis. | got it.

Paul: How do | find the web page? | tried to search for it on Yahoo but | couldn’t find it.

Mary: Don't use Yahoo, use Google.

Paul: | tried that also and it didn’t work.
Mary: If you go to Google and search for my name, you should be able to find it.
Paul: OK. Let me try that. | see it now.

Dialogue 15. USING THE INTERNET

Elena: Hey, Ilvan, how often do you use the Internet?

Ivan: Oh, | use it every day! | check my e-mail, read the news, chat with friends all around
the world. | love the Internet!

Elena:  Me too. Yeah, it’s great, isn’t it? Sometimes | stay online for hours. | also download
pictures and music.

Ivan: Using the Internet, | can do a lot of things. Just today I've read about what’s
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Elena:

lvan:

Elena:

lvan:

Elena:

lvan:

Elena:

Ivan:

Elena:

Ivan:

happening in my country, then I've searched for some information about how to play
tennis better, and finally I’'ve used some software called Pal Talk to chat with friends
in England and the USA.

That’s cool! You chat with them by typing text messages, right?

Not only text, | do “voice chat” too. | have a microphone and speakers. It’s like using
a telephone.

Hey, I'd like to try that too. Shall | just go to www.paltalk.com?

Yes, that’s right. Once you download their software, you can begin to chat right
away. You can speak to people all over the world and all you need is a mic!

That sounds like a good way to practise English. But sometimes | need more English
practice. Do you know any good sites specially made for students learning English?

Well, you could try http://www.teacherjoe.us for various kinds of materials. You
might be able to meet some fellow students there who can help you more.

Thanks, Ivan, | think I'll try it out. Oh, | have to be going. Do you happen to know
which bus | should take to get to the bookshop selling foreign literature?

| think you can go to bjbus.com to find information on all the bus routes in town.
Too bad, | don't have the Internet wired directly to my brain! Thanks, Ivan. Bye!

Bye, Elena!

¢ Make up dialogues of your own using the illustrative dialogues as models and the above

conversation questions or your answers to them. Act these dialogues.
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